
Specially built for in-house counsel, LexisNexis CounselLink is an intelligent and powerful platform that allows you to have full control in managing your legal 
spend and overseeing your legal matters. This tool is integrated into Microsoft Outlook and is built on an intelligent system to help you manage your work more 
efficiently and effectively.

Matter Management
 
> Track all matter information within a single, robust 

solution—all within Outlook
> Update matter data, contents, status notes and 

templates, across multiple matters—all at the same 
time

> Manage matters you own or wish to track in a My 
Matters queue, where you can access them with 
one click

> Create and assign budgets for each matter
> Collaborate more effectively with outside counsel
> Attach relevant documents and notes
> Track outside counsel performance across the 

board—and view it at a glance
> Manage important milestone dates and reminders
> Tailor matter data capture to the needs of 

individual practice areas
> Re-use matter contacts

LexisNexis® CounselLink
A tool specially designed for in-house counsel to 
manage matter information, spend and 
documents

e-Billing
 
> Process all invoices (LEDES, paper or email format) to capture 100 

percent of your spend and report on invoice charge-level data
> Use SmartReview® technology to have your invoice charge details 

reviewed and automatically categorized, compared and adjusted against 
billing guidelines

> Allocate costs to appropriate departments, cost center and general 
ledger accounts

> Automatically route invoices through the approval process with 
configurable workflows

> Support hourly and alternative fee arrangements
> Review work queues for invoices directly from Outlook

Legal Hold
 
> Execute legal hold notifications quickly—and with confidence
> Track custodian acknowledgements to ensure accuracy and compliance
> Easily gather survey responses from custodians
> Automate the legal hold notification process—and monitor it from end to 

end
> View all actions related to a hold
> Demonstrate that appropriate steps were taken to avoid spoliation of 

evidence
> View the holds for any and all custodians—and their status

Reporting & Analytics
 
> Identify legal spend across matters or law firms
> Track legal spend and resource allocation during the life of the matter
> Spot trends over time
> View a snapshot of your legal department operations through 

management dashboards
> Leverage a standard set of pre-built reports and create custom reports to 

meet your needs
> Recognize optimized—and non-optimized—billing arrangements
> Evaluate the productivity and efficiency of your outside counsel
> Make better business decisions— and help produce the ideal business 

outcome

“I work with a number of e-billing systems, and CounselLink is definitely among the best. The software is easy to use, 
consistently gives us fast processing times and is backed up by excellent customer support from LexisNexis.”

— Valerie Milewski, e-Billing Administrator, Mayer Brown LLP

“CounselLink is a powerful software system that is bringing significant efficiencies to our law department. The use of 
CounselLink in multiple areas will allow us to manage the growth of our needs—without adding significant internal 
overhead.”

— Scott Rowe, General Counsel, Tower Hill Insurance Group, LLC

For enquiries, please contact our Regional Contact Centre at: 
MALAYSIA        Tel: 1800.88.8856      Email: help.my@lexisnexis.com                @HelpLNMY
SINGAPORE      Tel: +65.6349.0110     Email: help.sg@lexisnexis.com                @HelpLNSG


