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Forget your log in ID or Password? 
 
 

1. Go to Lexis Advance Malaysia sign in page at https://advance.lexis.com/my.  
At the sign in page, click on “Forgot your ID or password?”. 
 

 
 
 

2. To retrieve ID, select “Forgot ID”. 
Key in the email address registered with your Lexis Advance sign in credential.  
If you are unsure, please contact your office’s administrator. Alternatively, you can contact us at 
phone 1800 88 8856 or email my.training@lexisnexis.com.  
 

 
3. Click submit and you will receive email containing your sign in credential. 
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4. If the email adress is registered to multiple IDs, you will be directed to the page below.  

In this case, please contact us at 1800 88 8856 or email my.training@lexisnexis.com. 
 

 
 
 

5. To retrieve password, select “Forgot Password”. 
Key in your Lexis Advance sign in ID and click “Submit”. 
 

 
 
 
 
 
 
 
 
 
 

mailto:my.training@lexisnexis.com


  
 

Lexis Advance®
 

 
6. You will receive an email with the link to reset your password via the email address registered to 

your sign ID.   
If you are unsure which email is registed to your ID, please contact your office’s administrator. 
Alternatively, you can contact us at 1800 88 8856 or email my.training@lexisnexis.com. 
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